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Introduction:

This report analyzes the raw data regarding the Senior Exit Survey for the Special Education
Program (SEP) for the Academic year 2022-2023. The survey consisted of 34 multiple choice items
as stated in Table 1 below.

Table 1: General Structure of Senior Exit Survey

Section Demographic Satisfaction Total items
section Items
Number of 9 25 34
questions

The items covered 6 main categories:

1) General Demographical Data
2) Satisfaction with the University of Bahrain Facilities and Support Services

3) Satisfaction with Overall Experience at UOB: Admissions & Registration Processing and Pre-
program Advising

4) Satisfaction with Teaching and Learning Quality
5) Satisfaction with Program Intended Learning Outcomes
6) Satisfaction with the Overall UOB Experience

7) Future Plans
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1) General Demographical Data

The data was collected from 41 students (male and female) enrolled in the Special Education
program (SEP) for the academic year 2022-2023 as indicated in Table 2.

All participants indicated they are full-time employees outside UOB, in the Ministry of Education,
and indicated that their degree is relevant to their job.

Table 2: Participants

Gender Number
Female 36
Male 5
Grand Total 41

The GPA average of the respondents was 3.8, where the maximum value was 4.0 and the lowest
was 3.33. The respondents cited several reasons that motivated them to join the program as
indicated in Table 3 below:

Table 3: Participants’ GPA Averages

Percentages of the Responses for “What was your primary reason for percentages

enrolling in your graduate program?”

Get a raise or promotion &35 gl 8gdle e Jgual 7.32%
Professional development for my current job  Jldl ead (sgoll pglaill (o530 63.41%
Qualify for new job responsibilities 8.udz> dad>9 Wl g5 Jaid Mpse zusY 9.76%
Respond to changing job responsibilities >l GWgdun (§ Wl 4l 7.32%
Stay current in a discipline or field of interest. 9.76%
dg> laty Lo ol pasass 1da Jlxe @ @31 eI e 058Y

To prepare for a career change (55l il Ly 2.44%
Grand Total 100.00%
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The table above shows that most participants joined the program because it provided a
professional development opportunity for them (63.4%) and offered them opportunities to stay
up to date with current practices in the field (9.8%). Some indicated that it is important for their
new job responsibility, and it is a response to the change in job responsibilities. Very few found
that it is to prepare for a career change.

2) Satisfaction with the University of Bahrain Facilities and Support Services

Chart 1 below outlines the UOB facilities and support services and measures the students’
satisfaction towards them.

Satisfaction with Facilities and Support Services
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Instructional Classrooms <isiall Food and beverage  Computer labs Library resources Research facilities
resources L) services JsY¥! cilasi Gaulal) clasd and services ,as and equipment
(textbooks, il g pdeall 9 gilerd g Aical) Le8) ya g ual) < gaf
websites, media
tools, MS Teams,
Blackboard) _il<aall
) gal) sl dpaglasl)
Ay g SYIMS
Teams, Blackboard)

B Very Satisfied I o=l Satisfied U=y N/A Gahi Y Dissatisfied o=y » B Very Dissatisfied 1> sliva

Chart 1: Satisfaction with the University of Bahrain Facilities and Support Services

The chart shows that the SEP students were mostly satisfied with the Services provided where
satisfaction levels were mostly between very satisfied and satisfied.
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3) Satisfaction with Overall Experience at UOB: Admissions and Registration Processing and

Pre-program Advising

Chart 2 below outlines the students’ satisfaction with the UOB admission and registration process
and pre-program advising system.

Satisfaction with UOB Admission and Registration Process and Pre-program
Advising System
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Chart 2: Satisfaction with the University of Bahrain Registration Process

The chart above shows that the SEP students were mostly satisfied with registration and pre-
program advising service (90%).
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4) Satisfaction with Teaching and Learning Quality

Chart 3 outlines the students’ satisfaction with the program teaching and learning quality.

Satisfaction with Teaching and Learning Quality
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guidance for your thesis, grading practices in program has kept pace with recent classes to meet student curriculum (Coherence of
project, or comprehensive courses Cileules 5352 sgiwa trends and developmentsin needs 4wl il pawall Agaa program curriculum in
exam 42gidig siwa  @ljba ol ey el your field 480 ga (50 Al cilalia) b by meeting program
ol lin gl (i) i plias Tk Basaal) Cilga gl g <l g ghaill ald yll goals)  cluiul malia daga
dilada) gi dle g pudia dles Jlaa A Jal (b galipll e (gledl) Lilal)
(el Cilaai (gas
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Chart 3: Satisfaction with Teaching and Learning Quality

Chart 3 shows that most SEP students found the overall teaching and learning experience excellent
(90%-80%).
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5) Satisfaction with Program Intended Learning Outcomes

Chart 4 demonstrates the graduates’ satisfaction with the program intended learning outcomes.

How well has your graduate program prepared you to work toward the
goal indicated above?

Very well 1aa xa
34%

Extremely well 1 ¢ siwa
PRH]
49%

Not very much 1S (s
2%

Moderately well e 3 1) 1
15%
MW Extremely well 4l s sswes @ Moderately well s ) as @ENotvery much 1,88 sl @Very well 1o 2

Chart 4: Satisfaction with Program Intended Learning Outcomes

Chart 4 shows that most SEP students (83%) found the program prepared the graduates to the
goal they indicated previously (which motivated them to join the program).
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6) Satisfaction with the Overall UOB Experience

Chart 5 demonstrates the graduates’ satisfaction with the overall UOB experience and how far
this contributed to their knowledge, skills, and personal development in various areas.

To what extent did your experience at UOB contribute to your knowledge, skills, and personal
development in the following areas
100.00%
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80.00%
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and values communication analytical, and Competencies individual
appropriate to skills critical thinkers researcher
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m Very Much (4) las | 58 Zuasls ® Quite a bit (3) ble g uala mSome (2) i wals Very Little (1) 1 Sl el

Chart 5: Satisfaction with the Overall UOB Experience

The above chart shows that most students (87%- 80%) found the experience at UOB contributed
to their knowledge, skills and personal development in all the areas specified. Some SEP
participants found that the experience at UOB contributed to: (knowledge, skills and values
appropriate to the discipline; the ability to be creative and analytical learners; digital literacy; life-
long and self-learning; ethical competency; leadership and entrepreneurial competencies).
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Chart 6 below shows the graduates’ overall satisfaction with the SEP Program.

If you were to do it all over again, would you enroll again in the
same graduate program?
Yes, | would enroll in .
the same graduate — | would not enroll in any
program but at another graduate program

university 5%
5%

No, | would enroll in a
different graduate
program at UOB
19%

Yes, | would enroll in
the same graduate
program at UOB
71%

Chart 6: Satisfaction with SEP Program

Most respondents indicated that, given the chance, they will enroll in the same program again
(71%). Some indicated their wish to join another graduate program at UoB (19%).
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7) Future Plans

Chart 8 shows the graduates’ future plans.

What are your plans for after graduation?

Requesting new position or promotion; Continuing current
employm ent;Further study

Requesting new position or promotion;Continuing current
employment

Further study; Requesting new position or promotion

Further study; Continuing current employment

Continuing current employment

Further study

0.00% 10.00% 20.00% 30.00% 40.00% 50.00%

Requesting new position or promotion

Chart 7: Future Plans

Most respondents indicated that, after graduating, they intend to ask for a promotion or a new
position (almost 30%), while others indicated they plan for further study (almost 26%) or
continuing their current employment (22%). Very few students (less than 10%) chose a
combination of the above options.
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Chart 8 shows the graduates’ plans in terms of attending UOB for their next degree.

Do you plan to attend UOB for your next degree?

mNo ¥ =mVYes pxi

Chart 8: Future Plans for Getting UOB Degree

Most respondents indicated that they plan to join UoB for their next degree (92.68%).
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